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1.00mas xapakTepucTUKA NPOrpaMmmbl yueOHoi nucuuminabl «OI'CI 05
Ilcuxosiorus o01IeHUA »

1.1. MecTo 1MCHUNJIMHBI B CTPYKTYPe OCHOBHOI NPO(hecCUuOHATbHOI
o0pa3oBaTeJbHON MPOrpaMMbl: OOIIHI TyMaHUTAPHBINA U COMAIBHO-
SKOHOMUYECKNN ITUKII

1.2. Hesb U miIaHupyemblie pe3yJabTAThl 0CBOCHUS JUCUMUILJIMHBI:

Kon IIK, YMmenust 3HaHus
OK
OK 01- 011 | npuMeHATh TEXHUKH U IPUEMBI IICUXOJIOTUYECKUE OCHOBBI

s HeKTUBHOTO 00IICHUS B
po¢eCcCHOHATILHON
JESTEITLHOCTH

NESITEILHOCTH KOJIJIEKTHBA,
IICUXOJIOTHYECKUE OCOOEHHOCTH
JAYHOCTH,

OpraHu30BbIBaTh PadbOTy
KOJUIEKTUBA U KOMaH/Ibl;
B3aMMOJEMCTBOBATH C KOJIJIETaMU,
PYKOBOJICTBOM, KJIMEHTaMU B
X07ie Mpo(ecCUOHAIBHON
NeSTENbHOCTH

POJIM ¥ POJICBBIC OXKUIAHUS B
o011IeHN

TEXHUKH U TIPUEMBI OOIIICHHMSI,
IIpaBuUIIa CITyIIIaHUS, BEICHUS
Oecebl,

yOeXKIeHUS

MEXAHWU3MbI B3aUMOIIOHUMAHUS B
oO1IeHnn

UCTOYHUKH, IPUIHHBI, BUABI U
CIOCOOBI pa3pelIeHHs
KOH()JIMKTOB

OTHYCCKHNEC IMPUHIMNIIBI O6H_[€HI/I$I

2. Crpykrypa u coaepxkaHue y4eOHON JUCHMIIHHbBI
2.1. O6beM yueOHOM NUCITUTIIMHBI U BUJIBI YueOHOH paboThI

Bua yyeOHoM padoThI Obnem B
qacax

O0beM 00pa3oBaTeIbHOM MPOrPAMMBI 40

B TOM YHCIJIE:

TEOPETUYECKOE 00yUCHHE 26

Ilpaxmuueckas paboma 12

CamocrosiTenbHas paboTa ]

[IpomesxyTouHas arrecranus B popme 3auera 2




2.2. TemaTu4eckuii IJIaH U coaep:xkanue y4eOHou gucuumianabl OI'CI 05 Ilcuxosiorust o0uieHust

HanmenoBanue Copeprxanue yueOHOTro MaTepuana u (opMbl OpraHu3aluu O6beMm B yacax OcBauBaembie
pa3liesioB U TeEM JESATETHLHOCTH 00YYaIOUXCs AIEMEHTHI
KOMIIETCHIIUH
Paznen 1. TeopeTndeckue M NpaKTUUECKHUE OCHOBBI TICUXOJIOTHU OOIICHUS 18
Tema 1.1 Conepxkanue yueOHOro Mmarepuasa: 2 OK 01-11
OO0uenue- ocHoOBa 1. OOmieHne B CHUCTEME MEXKIUNYHOCTHBIX M OOIIECTBEHHBIX 2
4eJI0BEYeCKOro OTHOLICHHUM.
ObITHS Ponb o6menus B npodeccuoHanbHOM 1eaTenbHOCTH. EquHcTBO
oOuieHus u AesaTenbHocTU. M3ydenne nHpOpMaIMOHHOTO
Matepuana (mpueMsl d3¢pexrrBHOro 061IeHUs 110 JI.Kapuern).
[IpakTHueckue 3aHsATUS -
CamocTosiTenbHas paboTa 00yqaromuxcs -
Tema 1.2. Conepxanne yueOHOro MmarepuaJia 2 OK 01-11
Kaacenpukauus I. Buast oOmienus. «KoHTakT Macok», HNPUMUTHBHOE,
odmeHus (GbopMabHO-POJICBOE,  JIETIOBOE  CBETCKOE  OOIIEHHE 2
Crpykrypa obmieHus. Oynkuuu oOmenus. OOlIeHHe Kak
oOMmeH uH(poOpMalueil, oOleHne Kak MOHUMAaHUE JIIOJIbMU
JIpyT npyra, oO11ieHme KaK MEXITUIHOCTHOE
B3aHUMOJICHCTBHE.
IIpakTrueckue 3aHATHS -
CamMocTosiTenbHas paboTa 00yJarOIUXCS -
Tema 1.3. Coaep:xanue yueOHOro marepuajia 4 OK 01-11




CpencrBa o01meHust

2. BepbanbsHbie cpencTBa obmenus. HepepOanpHbIe cpeacTBa
oOmenusi. Kunecuka, SKCTpaJIMHIBUCTHKA,
napajuHrBUCTHUKA, TAKECUKA, POKCEMUKA.

HpaKanecm/Ie 3aHATHA: O6HI€HI/IC C UCITOJIB30BaAHUEM
B€p6aJIBHBIX Hu HCB€p6aJ'IBHBIX KOMITIOHCHTOB O6III€HI/I$I.
CaMO,ZII/IaFHOCTI/IKa KOMMYHHUKATUBHBIX CIIOCOOHOCTEM

CamocTosiTenbHasi paboTa 00y4armuxcs

Tema 1.4. Conepxkanue y4eOHOro MmarepuaJia OK 01-11
Oo0menne kak 1. OOmenue kak kommyHuKanus. CpeacTBa, UCIOIb3yeMbIE B
o0MeH npouecce mnepenaun  uHopmarnmu. KommyHHMKaTHBHAS
uHpopmanme TakTMKa U cTparerusi. KoMMyHUKaTuBHBIE Oapbephl.
(KOMMYHUKATHBHASA VYrpasienue BreuaTieHHeM MapTHEpa mo obmieHuto. Ponb
CTOPOHA O0LIeHUsA KOMILJTUMEHTA B OOIIICHUMU.
[IpakTnueckue 3aHATUA
CamocTosiTenbHasi paboTa 00y4armuxcs
Tema 1.5. Conepxkanue yueOHOro MmarepuaJia OK 01-11
Oo0menne kak
BOCIIpUSAITHE 1. OOuieHue Kak BOCTIPUATHE JTIObMU IpyT Apyra. [lonstue
JIOAbMM JIPYT Apyra conanbHOM neprueniui. H(PEeKThl 1 MEXaHU3MbI
(mepuenTuBHAasI BocrpuATHs. DPPEKThl MEPBUYHOCTH U HOBU3HBI; dPDHEKT

CTOPOHA 001IeHNs)

opeona; 3¢ ekt crepeoTunuzanuu; 3pdEKT BHEIIHEH
MPUBJICKATEILHOCTH; 3D PEKT MOJTOKUTEILHOT'O OTHOIIICHUS

[IpakTnueckue 3aHATUA

CamocTosgTennbHas pa60Ta O6yanOHII/IXC$I

Tema 1.6.
OO1meHne Kak
B3auUMO/IeCTBHE
(MHTEepaKTUBHASs

Conep:xxanune y4eOHOro MmaTepuaJjia

OO011ieHre Kak B3auMOAeHcTBHE. BUIBI coMaaIbHBIX
B3aMMO/JICMCTBUI: B3aUMHAas MOAACPKKA U KOHKYPCHIIHUS.
B3anmoaelcTBrHE B CTAHIAPTHBIX COIMANIBHBIX CUTYAIUSIX.




CTOPOHA O0LIeHUs

BepTI/IKaJ'IBHbIC W T'OPU30HTAJIBHBIC ITO3UIHNH YYACTHHUKOB
COIIMaJIbHOI' O BSaHMOHeﬁCTBHH.

[IpakTnueckue 3aHATUA

CamocTosgTennbHas pa60Ta O6yanOHII/IXC$I

Tema 1.7. Conep:xanue y4eOHOro marepuaJjia 4 OKO01-11
TexHuxku
AKTHBHOTO 1. Buael, npaBuiia ¥ TEXHUKU CIIyIIaHusA. MeToasl pa3sBUTUS 2
CIymaHus KOMMYHHUKATHBHBIX CIOCOOHOCTEH.
IIpakTu4yeckue 3aHATHHA 2
1. JlemoBas urpa « Bac caymaroy»
CamocTosiTenbHasi paboTa 00y4armuxcs -
Pa3nen 2. /le1oBoe o01enune 10
Tema 2.1 Conep:xxanne y4eOHOro0 MaTepuajia 4
JlesoBoe o01IEHHE 1.JlenoBoe obmenue. Buabl genoBoro oOmeHus. DTallbl 2
JIEJIOBOTO OOIIIEHUSI.
IpakTnueckue 3aHATHS « TEXHUKU U TPUEMBbI OOLICHUS 2
CamocTosiTenbHasi paboTa 00ydarmuxcs -
Tema 2.2. Copep:xxanmne y4eOHOr0 MaTepuaJjia 2
[MposiBaenne TemnepamenT. Tunel Temnepamenta. CBOMCTBa TEMIIEPAMEHTA. 2
HHIUBHUAYAJIbHBIX [TpakTHueckoe 3aHsITHE -
0Cco0eHHOCTEeH B CamocTosTenbHast padoTa 00y4arouuxcs -
JA€JIOBOM OOIIICHUM
Tema 2.3. Conepxanune yueOHOro MmarepuaJia 4
ITHKET B 1.ITeperoBopsl KaK pa3sHOBUIAHOCTH JE€TOBOTO OOIIICHHS. 2
npopeccMoHaIbLHOM | 2. [ToAroTOBKA K IEPErOBOPAM.
AeATEeIbHOCTH 3.Benenue neperoBopos.
IIpakTuyeckue 3ausitus [denoas urpa «Illeperosopbi» 2

CamocTosgTenpHas pa60Ta O6yanOIIII/IXC$I




Paznen 3. KoHGIUKTHI B 1e710BOM 00IICHUN 12
Tema 3.1. Coaep:xanue yueOHOro MmaTepuajia 4 OK 01-11
Konduukr, ero
CYLIHOCTh 1. Tlonstue konduukra DyHkiMM KoHGIMKTa McTOUHUKN 1 2
BU/JIbI KOHGIUKTOB. [IprurHbI BO3HUKHOBEHUS! KOH(MDIUKTOB
IIpakTHyeckue 3anATUs «CrocoObl pa3penieHUs] KOHPIUKTOBY 2
CamocTosiTenbHas paboTa 00yUYaromuxcs -
Tema 3.2. Conepxkanue yueOHOro MmaTepuaJia 4 OK 01-11
Konduukrel B
Ae10BoM o0meHnd | OcOOEHHOCTH SMOLMOHAIBHOTO PEarupOBaHUsI B KOH(PIUKTaX. 2
[TpaBusna noBeneHust B KOHQIUKTAX.
IIpakTnyeckue 3ausiTusi CaMOIMarHOCTUKA: TECT Ha 2
CTPECCOYCTOMYUBOCTD JIMYHOCTH
CamocrosiTeibHas padoTa
Tema 3.3. Conepxanne yueOHOro MaTepuaJia 2
Crpecc u ero 1. Crpecc u ero xapakrepuctuka. [Ipodunakrrka cTpeccos B 2
0COOCHHOCTH JIEJIOBOM OOILIEHUNY.
IIpakTHYecKHe 3aHATHUS
CamocrositeibHasi padoTa
IIpome:kyTOUHAs aTTecTanus B popme 3a4yera 2

Bcero

40




3. YcaoBus peaju3anuy NPOrpaMMbl y4eOHOM U CHUIIINHBI
3.1. JIns peanuzamnuu mporpaMMbl y4eOHOM TUCIUIUTAHBI TOJKHBI OBITh TTPETYCMOTPEHBI
CJIeIyIOIMe CIeMaIbHbIe MoMelIeHus1 KabuHeT «I 'yMaHUTapHBIX U COIMAIILHO-
SKOHOMHUYECKUX JTUCIMIUINHY», OCHAIIIEHHBIN 000py0BaHUEM:
- IOCAJ0YHBIE MECTA 110 KOJIMYECTBY 00ydarouxcs,

- MECTO IpEenoiaBarels,
- KOMILUIEKT Y4€OHO-HaIJIAIHbIX TOCOOHIA,
- KOMILUIEKT Y4€OHO-METOAMYECKON TOKYMEHTAIlMH, B TOM YUCJIE Ha 3JIEKTPOHHOM
HocuTene (YueOHUKHU U yueOHbIe TOCOOUSs, KApTOUKHU-3aaHN s, KOMIUIEKThI TECTOBBIX
3a/IaHUM, METOANYECKUE PEKOMEHAIIMU U Pa3pabOTKH);
-T€XHUYECKUMHU CPEICTBAMU OOYUEHUS:
- IEPCOHAJIbHBINA KOMITBIOTEP € JUIIEH3MOHHBIM MPOrPaMMHBIM 00E€CIIEUEHUEM C JJOCTYIIOM
K cetu HTEpHET;
- OPITEXHHKA;
- MYJIbTUMEAUNHBIA MIPOEKTOP.

3.2. MupopmanuonHoe odecneyeHne peaju3anu NporpaMmmbl

Jliist peanu3anuu mporpamMmbl OMOIHOTEeYHBIH POH T 00pa30BaTEILHON OpraHU3aun
J0JHKEH UMETh TIeUaTHBIC W/WJIH 3JIeKTPOHHBIE 00pa3oBaTeNibHble U HH(OPMaLMOHHBIE
pecypchl, peKOMEHYEMbIX JJI UCMOJIb30BaHUs B 00pa30BaTeIbHOM MpoIiecce

3.2.1. IleyaTHbIE U3IAHUA:

1. I'apekyma O.H. [Ipodeccuonansuoe obmenue, OO0 «M3narenbckuit nientp PUOPy,
2013.

2. XXaposa M.H. Ilcuxonorus o6menusi, OUL Axkanemus, 2014.

3. Tumoxun B.B. [lcuxomnorus nenoBoro o0ieHrs. YueOHUK U TPAKTUKYM JJIsI
akajgeMuueckoro 6akanaBpuara. FOpaiit, 2016.

4. lllenamosa I'.M. [lenoBas KyJibTypa U IICUXOJOTHs oO1eHust: yueOnuk / I'.M.
IlTenamoBa.-M.: Akanemus, 2016.

3.2.2.2/1eKTPOHHBbIE U31aHUS (3JIEKTPOHHbIE PeCypChl):

1. Undopmanuonnsiii noptan Pexxum gocrymna: http://ps-psiholog.ru/obshhenie-v-

internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. MupopmannonHslil nopran Pexxum nocrtyna:

http://psbatishev.narod.ru/library/19938.htm.

3. Undopmanmonnsiii nopran Pexum gocryna:http://www.inwent.ru/psikhologiya/190-

psikhologiya-delovogo-obshcheniya.

4. Unpopmanmonnslil nopran Pexxum noctyna: https://psyera.ru/4322/obshchenie.
3.2.3./lonoJIHUTE/IbHAS JTUTEPATYyPa

l.borateipeBa H. Kondunukrorensl wuam kak BecTd ce0si B KOHQuHKTE /
H.boratsipeBa // Ynpasnenue nepconanom. - 2008. - Ne20. - C.77-81.
2.I'pummmna, H.B. Ilcuxonorus konduukra / H.B.I'pummna. - CII6.: TIMTEP,
2008.
3.Kanuna M.P. Ananu3 y10BIe€TBOPEHHOCTH HACEJIEHUU KaueCTBOM PabOThI
CECTPUHCKOTO NIEpCOHaja NEPBUYHOIO 3B€HA HA TPUMEPE FOPOACKON MOMUKIMHUKY. / V1.P.
Kanuna// I'naBHas mequumacKas cectpa - Ne 9. — 2009.- c. 34-38.



4 Kynep K. JI., HeitB ®@. Ix., O'lpaiickonn M. II.. Opranu3aluvoHHbIN cTpecc.,
2007 Hanpexmouaa B.U. ITcuxonorus oomenus. Kak Bectu ce0s ¢ momgunHeHHbIMH / B. 1.

Hanexnuna .-M.: Xapsect , 2007.

5.PomanoBa H. H., ®umunmoB , A. B. Kynerypa pedeBoro oOmieHus: 3THKA,
nmparmaTtuka, rcuxojorus:cioBapsb. /H. H. Pomanosa, A. B. ®umunmos .-M.: ®uHTa,

2009.

4. KOHTPOJIb M OLIEHKA Pe3YJbTATOB OCBOEHHUS YUEOHOMH TUCIMILIIMHBI

Pe3ynbrarel 00ydeHus

Kpurepun onenkun

DOpMBI U METOBI
OILIEHKH

3HaHuA:

IICUXOJIOTHYECKHUE OCHOBEI
JIEATSIIPHOCTH KOJUICKTHBA,
IICUXOJIOTHYECKUE 0COOCHHOCTH
JUYHOCTH; OCHOBBI IPOEKTHOM
JeSATSIILHOCTH

POJIH B POJICBBIC OKHTAHUS B
0o011IeHU T

TEXHUKU U TTPUEMBI OOIIICHHSI,
IIpaBuUIIa CIyIIIaHUS, BEICHHUS
Oecebl,

yOexKIeHUS

MEXAHWU3MbI B3aUMOIIOHUMAHUS B
oO1IeHnn

UCTOYHHUKH, IPUIUHBI, BUABI U
CIOCOOBI pa3pelIeHHs
KOH()JIMKTOB

OTHYCCKUEC IMTPUHINIIBI O6H_[€HI/I$I

Onepupyetr OCHOBHBIMU
MOHSATHUSIMH TICUXOJIOTUH
0OIIIeHH S, IPABUIILHO U
TOYHO OIHUCHIBACT METOIUKH
U TEXHHUKHU yOeKICHUS,
CIyIIIaHMS, CIIOCOOBI
paspernieHus: KOHOIUKTHBIX
CUTyalun

O1uieHka penieHui
TBOPYECKUX 3a7a4
TectupoBanue
AHanmu3 poJeBbIX
CHUTYalli

YMeHus:

MPUMEHSITh TEXHUKH U TIPUEMBI
3¢ GeKTUBHOTO OOIICHHUS B
npodecCuoHaTbHON
NEeSATeITbHOCTH

JleMoHCTpUpyET BilaseHue
TEXHUKAMU U [IpUEMaM

¢ PeKTUBHOTO OOIIICHMS,
Paspemaer
CMO/JIEJIMPOBAHHBIE
KOH(JIMKTHBIC CUTYalluU

OpraHu30BbIBATH pabOTy
KOJUICKTUBA U KOMAaH/IbL;
B3aUMOJICMICTBOBATH C
KOJUIETaMU, pyKOBOJICTBOM,
KJIIMCHTaMH B XOJIC
npodecCuoHaTbHON
NESTeTHOCTH

JleMOHCTpUpYET BlIaieHUE
MpUeMaMy CaMOPETYJISIUN
MIOBEJICHUSI B IIPOLIECCE
MEKITUYHOCTHOTO OOIICHUS

AHanmu3 poJjeBbIX
CUTYyallui

O1uieHka penieHuit
TBOPUYECKUX 3a7ay
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JIncT n3MeHeHu

Ne nzsmenenusa

No 1 narta
U3BELIEHUS 00
W3MEHEHUU

Ne  gmmacra
U3MEHEHUEM

C

Jlata BHeceHUs
W3MCHCHUS

IToanuce nuna,
BHECIIIETO
N3MEHEHUS
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