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1.00mas xapakTepucTUKA NPOrpaMmmbl yueOHoi aucuuminabl «OI'0OJ 05
Ilcuxosiorus o01IeHUA »

1.1. MecTo MCHUIJIMHBI B CTPYKTYPe OCHOBHOI NPO(hecCHuOHATbHOI
o0pa3oBaTeJIbHOM MPOrpaMMbl: OOIIHI TyMaHUTAPHBINA U COIMAIBHO-
SKOHOMUYECKUN [TUKII

1.2. Hesab U miIaHupyemble pe3yJabTAThl 0CBOCHUS JUCUMILJIMHBI:

Ko IIK, YMmenust 3HaHus
OK
OK 01- 011 | npuMeHATh TEXHUKH U IPUEMBI IICUXOJIOTUYECKUE OCHOBBI

s HeKTUBHOTO 00IICHUS B
po¢eCcCHOHATILHON
JESTEITLHOCTH

NESITEILHOCTH KOJIJIEKTHBA,
IICUXOJIOTHYECKUE OCOOEHHOCTH
JAYHOCTH,

OpraHu30BbIBaTh PadbOTy
KOJUIEKTUBA U KOMaH/Ibl;
B3aMMOJEMCTBOBATH C KOJIJIETaMU,
PYKOBOJICTBOM, KJIMEHTaMU B
X07ie Mpo(ecCUOHAIBHON
NeSTENbHOCTH

POJIM ¥ POJICBBIC OXKUIAHUS B
o011IeHN

TEXHUKH U TIPUEMBI OOIIICHHMSI,
IIpaBuUIIa CITyIIIaHUS, BEICHUS
Oecebl,

yOeXKIeHUS

MEXAHWU3MbI B3aUMOIIOHUMAHUS B
oO1IeHnn

UCTOYHUKH, IPUIHHBI, BUABI U
CIOCOOBI pa3pelIeHHs
KOH()JIMKTOB

OTHYCCKHNEC IMPUHIMNIIBI O6H_[€HI/I$I

2. CTpyKTypa N coaepxkaHue y4eOHO! AU CHUIIIHHBI
2.1. O6beM y4eOHOM JUCIUIUIMHBI M BUJIbI YUEOHOU pabOThI

. Oo0bem B

Bux yueOHoi padoTsl
yacax

O0bem 00pa3oBaTeIbHON MPOrPaMMBbI 36
B TOM YHUCJIE:
TEOPETUYECKOE 00yUCHHE 28
Ilpaxmuueckas paboma 8
CamocrosiTenbHas paboTa
[IpomexxyTouHas arrectanus B popme 3auera




2.2. TemaTu4eckuii IJIaH U coaep:xkanue y4eOHou gucuumianabl OI'CI 05 Ilcuxosiorust o0uieHust

HanmenoBanue Copeprxanue yueOHOTro MaTepuana u (opMbl OpraHu3aluu O6beMm B yacax OcBauBaembie
pa3liesioB U TeEM JESATETHLHOCTH 00YYaIOUXCs AIEMEHTHI
KOMIIETCHIIUH
Paznen 1. TeopeTndeckue M NpaKTUUECKHUE OCHOBBI TICUXOJIOTHU OOIICHUS 18
Tema 1.1 Conepxkanue yueOHOro Mmarepuasa: 2 OK 01-11
OO0uenue- ocHoOBa 1. OOmieHne B CHUCTEME MEXKIUNYHOCTHBIX M OOIIECTBEHHBIX 2
4eJI0BEYeCKOro OTHOLICHHUM.
ObITHS Ponb o6menus B npodeccuoHanbHOM 1eaTenbHOCTH. EquHcTBO
oOuieHus u AesaTenbHocTU. M3ydenne nHpOpMaIMOHHOTO
Matepuana (mpueMsl d3¢pexrrBHOro 061IeHUs 110 JI.Kapuern).
[IpakTHueckue 3aHsATUS -
CamocTosiTenbHas paboTa 00yqaromuxcs -
Tema 1.2. Conepxanne yueOHOro MmarepuaJia 2 OK 01-11
Kaacenpukauus I. Buast oOmienus. «KoHTakT Macok», HOPUMHUTHBHOE,
odmeHus dbopMabHO-POJICBOE,  JIEJIOBOE  CBETCKOE  OOIIeHHE 2
Crpykrypa obmieHusa. Oynkuuu oOmenus. OOlIeHHe Kak
oOMmeH uH(doOpMalueil, oOlIeHne Kak MOHHUMAaHUE JIIOJIbMU
JpyT npyra, oO1ieHue KaK MEXITUIHOCTHOE
B3aHUMOJICHCTBHE.
IIpakTrueckue 3aHATHS -
CamMocTosiTenbHas paboTa 00yJarOIUXCS -
Tema 1.3. Coaep:xanue yueOHOro marepuajia 4 OK 01-11




CpencrBa o01meHust

2. BepbanbsHbie cpencTBa obmenus. HepepOanpHbIe cpeacTBa
oOmenusi. Kunecuka, SKCTpaJIMHIBUCTHKA,
napajuHrBUCTHUKA, TAKECUKA, POKCEMUKA.

HpaKanecm/Ie 3aHATHA: O6HI€HI/IC C UCITOJIB30BaAHUEM
B€p6aJIBHBIX Hu HCB€p6aJ'IBHBIX KOMITIOHCHTOB O6III€HI/I$I.
CaMO,ZII/IaFHOCTI/IKa KOMMYHHUKATUBHBIX CIIOCOOHOCTEM

CamocTosiTenbHasi paboTa 00y4armuxcs

Tema 1.4. Conepxkanue y4eOHOro MmarepuaJia OK 01-11
Oo0menne kak 1. OOmenue kak kommyHuKanus. CpeacTBa, UCIOIb3yeMbIE B
o0MeH npouecce mnepenaun  uHopmarnmu. KommyHHMKaTHBHAS
uHpopmanme TakTMKa U cTparerusi. KoMMyHUKaTuBHBIE Oapbephl.
(KOMMYHUKATHBHASA VYrpasienue BreuaTieHHeM MapTHEpa mo obmieHuto. Ponb
CTOPOHA O0LIeHUsA KOMILJTUMEHTA B OOIIICHUMU.
[IpakTnueckue 3aHATUA
CamocTosiTenbHasi paboTa 00y4armuxcs
Tema 1.5. Conepxkanue yueOHOro MmarepuaJia OK 01-11
Oo0menne kak
BOCIIpUSAITHE 1. OOuieHue Kak BOCTIPUATHE JTIObMU IpyT Apyra. [lonstue
JIOAbMM JIPYT Apyra conanbHOM neprueniui. H(PEeKThl 1 MEXaHU3MbI
(mepuenTuBHAasI BocrpuATHs. DPPEKThl MEPBUYHOCTH U HOBU3HBI; dPDHEKT

CTOPOHA 001IeHNs)

opeona; 3¢ ekt crepeoTunuzanuu; 3pdEKT BHEIIHEH
MPUBJICKATEILHOCTH; 3D PEKT MOJTOKUTEILHOT'O OTHOIIICHUS

[IpakTnueckue 3aHATUA

CamocTosgTennbHas pa60Ta O6yanOHII/IXC$I

Tema 1.6.
OO1meHne Kak
B3auUMO/IeCTBHE
(MHTEepaKTUBHASs

Conep:xxanune y4eOHOro MmaTepuaJjia

OO011ieHre Kak B3auMOAeHcTBHE. BUIBI coMaaIbHBIX
B3aMMO/JICMCTBUI: B3aUMHAas MOAACPKKA U KOHKYPCHIIHUS.
B3anmoaelcTBrHE B CTAHIAPTHBIX COIMANIBHBIX CUTYAIUSIX.




CTOPOHA O0LIeHUs

BepTI/IKaJ'IBHbIC W T'OPU30HTAJIBHBIC ITO3UIHNH YYACTHHUKOB
COIIMaJIbHOI' O BSaHMOHeﬁCTBHH.

[IpakTnueckue 3aHATUA

CamocTosgTennbHas pa60Ta O6yanOHII/IXC$I

Tema 1.7. Conep:xanue y4eOHOro marepuaJjia 4 OKO01-11
TexHuxku
AKTHBHOTO 1. Buael, npaBuiia ¥ TEXHUKU CIIyIIaHusA. MeToasl pa3sBUTUS 2
CIymaHus KOMMYHHUKATHBHBIX CIOCOOHOCTEH.
IIpakTu4yeckue 3aHATHHA 2
1. JlemoBas urpa « Bac caymaroy»
CamocTosiTenbHasi paboTa 00y4armuxcs -
Pa3nen 2. /le1oBoe o01enune 10
Tema 2.1 Conep:xxanne y4eOHOro0 MaTepuajia 4
JlesoBoe o01IEHHE 1.JlenoBoe obmenue. Buabl genoBoro oOmeHus. DTallbl 2
JIEJIOBOTO OOIIIEHUSI.
IpakTnueckue 3aHATHS « TEXHUKU U TPUEMBbI OOLICHUS 2
CamocTosiTenbHasi paboTa 00ydarmuxcs -
Tema 2.2. Copep:xxanmne y4eOHOr0 MaTepuaJjia 2
[MposiBaenne TemnepamenT. Tunel Temnepamenta. CBOMCTBa TEMIIEPAMEHTA. 2
HHIUBHUAYAJIbHBIX [TpakTHueckoe 3aHsITHE -
0Cco0eHHOCTEeH B CamocTosTenbHast padoTa 00y4arouuxcs -
JA€JIOBOM OOIIICHUM
Tema 2.3. Conepxanune yueOHOro MmarepuaJia 4
ITHKET B 1.ITeperoBopsl KaK pa3sHOBUIAHOCTH JE€TOBOTO OOIIICHHS. 2
npopeccMoHaIbLHOM | 2. [ToAroTOBKA K IEPErOBOPAM.
AeATEeIbHOCTH 3.Benenue neperoBopos.
IIpakTuyeckue 3ausitus [denoas urpa «Illeperosopbi» 2

CamocTosgTenpHas pa60Ta O6yanOIIII/IXC$I




Paznen 3. KoHGIUKTHI B 1e710BOM 00IICHUN 8
Tema 3.1. Conepxkanue yueOHOro MaTepuaJia 2 OKO01-11
Konduukr, ero
CYLIHOCTh 1. Tlonstue konduukra DyHkiMM KoHGIMKTa McTOUHUKN 1 2
BU/JIbI KOHGIUKTOB. [IprurHbI BO3HUKHOBEHUS! KOH(MDIUKTOB
IIpakTnyeckue 3aHATHS -
CamocTosiTenbHas paboTa 00yUYaromuxcs -
Tema 3.2. Conepxkanue yueOHOro MmaTepuaJia 4 OK 01-11
Konduukrel B
Ae10BoM o0meHnd | OcOOEHHOCTH SMOLMOHAIBHOTO PEarupOBaHUsI B KOH(PIUKTaX. 2
[TpaBusna noBeneHust B KOHQIUKTAX.
IIpakTnyeckue 3ausiTusi CaMOIMarHOCTUKA: TECT Ha 2
CTPECCOYCTOMYUBOCTD JIMYHOCTH
CamocrosiTeibHas padoTa
Tema 3.3. Conepxanne yueOHOro MaTepuaJia 2
Crpecc u ero 1. Crpecc u ero xapakrepuctuka. [Ipodunakrrka cTpeccos B 2
0COOCHHOCTH JIEJIOBOM OOILIEHUWY». 3ayer.
IIpakTHYecKHe 3aHATHUS
CamocrositeibHasi padoTa
IIpomekyTouHas arTecTauus B popMe 3a4yera -
Bcero 36




3. YcaoBus peaju3alnuy NporpaMMbl y4eOHOM IUCHUIIINHBI
3.1. [Ing peann3anuu nporpaMMbl yd4eOHOM TUCHUIUIMHBI 10JKHBI OBITH
IPEyCMOTPEHBI CIEAYIONINE CIEIMATbHBIE TOMEIEHUS KaOMHET
«I"'ymaHUTapHBIX ¥ COLUATBHO-3KOHOMUYECKHUX AUCIUIUIMHY, OCHAILCHHBIN
000pyI0BaHUEM:
- IOCAJJOYHBIE MECTA MO KOJIUYECTBY 00YyUarOIINXCH,

- MECTO IIPENoIaBaTes,
- KOMIUJIEKT Y4eOHO-HaTJISIIHBIX TTOCOOUIA,
- KOMIUIEKT Y4€OHO-METOANYECKON TOKYMEHTAllM1, B TOM YHCIIE Ha
ANIEKTPOHHOM HocuTele (YueOHUKH U yueOHbIe TOCOOUs, KapTOUKHU-3aJaHus,
KOMIUJIEKTHI TECTOBBIX 3aJ]aHUM, METOJJUYECKHUE PEKOMEHIAIIUN U
pa3paboTKH);
-TEXHUYECKUMHU CPEJCTBAMU OOYUEHUSI:
- IEPCOHAJIBHBIN KOMITBIOTED € JULUEH3MOHHBIM IPOIrPAMMHBIM
o0ecrieyeHneM ¢ 10CTyIoM k cetu HTepHerT;
- OPI'TEXHUKA;
- MyJIbTUMEIUUHBIN IPOEKTOP.

3.2. MupopmanuonHoe obecneyeHne peaju3anu NporpaMmmbl

Jliist peanu3anuu mporpamMmbl OMOIHOTEeYHBIH GOHT 00pa3oBaTeIHLHON
OpraHu3aliy JOJKEH UMETh MeYaTHbIE U/ UM AJIEKTPOHHbIE
oOpa3oBarenbHble U UHPOPMALIMOHHBIE PECYPCHI, PEKOMEH1YEMBIX IS
HCITI0JIb30BaHUs B 00pa30BaTEIbHOM IPOLIECCE

3.2.1. IleuaTHble U31AHUSA:

1. T'appkyma O.H. IIpodeccuonanproe obmenne, OO0 «M3narenbckuii
uentp PUOP», 2013.

2. XKaposa M.H. Ilcuxonorus o6menust, OUL Axkanemus, 2014.

3. Tumoxun B.B. [Icuxonorus aenoBoro oOmieHus. Y4eOHHUK U TPAKTUKYM
JUIs akajeMudeckoro 6akanaBpuata. FOpaiit, 2016.

4. lllemamosa I'.M. [lenoBas KyJbTypa U IICHXOJIOTHS OOIIECHUS: YICOHUK /

I'' M. lllexamoBa.-M.: Akagemus, 2016.

3.2.2.91eKTpOHHbBIE U3aHUA (3JIEKTPOHHBIE PeCYPChI):
1. NUudopmanmonnslii nmopran Pexxum gocryna: http://ps-
psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-
oni.html.
2. Uudpopmanmonnslil nopran Pexxum nocrymna:
http://psbatishev.narod.ru/library/19938.htm.
3. Nudopmanmonnsiii moptan Pexxum
noctyma:http:// www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-
obshcheniya.
4. UadopmanmonHsrii moptan Pexxum mocryma:
https://psyera.ru/4322/obshchenie.
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l.borateipeBa H. Koudnukrorensl mwim kak BecTu cebsi B KOHGMIUKTE /
H.Bboratsipesa // Ympasnenue nepconanom. - 2008. - Ne20. - C.77-81.



2.I'pummna, H.B. Ilcuxomoruss xondumukra / H.B.I'pummna. - CIIG.:

IINTEP, 2008.

3.Kanuna W.P. Ananu3 ynoBIeTBOPEHHOCTH HACETICHUU KaueCTBOM PabOThI
CECTPHHCKOTO TIEPCOHAJa MEPBUYHOTO 3B€HA HA IPUMEPE TOPOACKOM MOMUKIUHUKH. / V1.P.

Kanuna// I'naBHas megunmacKas cectpa - Ne 9. — 2009.- c. 34-38.

4 Kynep K. JI., Heii @. JIx., O'lpaiickonn M. II.. Opranu3zaniioHHbIHI

ctpecc., 2007

nogunHeHHbiMu / B.W. Hanexnuna .-M.: Xapsect , 2007.
5.PomanoBa H. H., ®unmunnos , A. B. KyneTypa pedeBoro oOuieHus: 3Tuka,

nparmMaruka, ncuxosorus:ciosaps. /H. H. PomanoBa, A. B. ®ununmnon

®nunTa, 20009.

Hanexxnuna B.M. Ilcuxonormsa oOmenus. Kak Bectu ced0s C

~M.:

4. KOHTPOJIb M OLICHKA Pe3yJbTATOB OCBOCHHUS YUeOHOM TUCUHMILIMHBI

PesynbTaTel 00yueHUs

Kpurepun ouenku

DOpMBI U METOBI
OIICHKU

3HaHUS:

IICUXOJIOTHYECKUE OCHOBBI
NESITEILHOCTH KOJIJIEKTHUBA,
IICUXOJIOTHYECKHE OCOOCHHOCTH
JMYHOCTH; OCHOBBI TPOCKTHOM
JESITEILHOCTH

POJIH ¥ POJICBBIC OXKUIAHUS B
00I1IEeHN

TEXHUKU U IPUEMbI OOIIICHMUSI,
IpaBuUJIa CIyIIaHUS, BEICHUS
Oecepl,

yOex1eHUs!

MEXAHU3MbI B3AUMOIIOHUMAHUS B
o011IeHN M

UCTOYHUKH, IPUINHBI, BUIBI U
CIocoO0bI pa3penieHus
KOH(DJIMKTOB

OTHUYCCKHUC ITPUHIIUIIBI O6HI€HI/I$I

OnepupyeT OCHOBHBIMU
MOHATUSMU TICUXOJIOTUA
0OI1LIeHH ], TPABUIILHO U
TOYHO OTHCHIBAET METOIUKU
U TEXHHUKHU yYOeKICHUS,
CIIyIIaHUsl, CIOCOOBI
paspenieHuss KOHMOIUKTHBIX
CUTyal U

Ouenka penieHuin
TBOPYECKUX 3a7a4
TectupoBaHue
AHanu3 poJaeBbIX
CUTYyaIlui

YmeHust:

IPUMCHSATh TCXHUKU U IIPHEMBI
3¢ GeKTUBHOTO OOIICHUS B
npodeccroHanbHON
JCSTEILHOCTH

JleMOHCTpUpYET BlIaieHUE
TEXHUKAMH U TTPUEMaM

3¢ PEeKTHBHOTO OOIICHMS,
Paspemaer
CMOJICTTUPOBAHHBIE
KOH(DJIUKTHBIC CUTYaIHH

OpraHU30BLIBATH PabOTy
KOJUICKTHBA Y KOMaH/IbI;
B3aMMOJICHICTBOBATh C
KOJIJIETaMH, PYKOBOJICTBOM,
KJINEHTAMH B XOJIE
npodeccruoHaIbHON
JIESITEIILHOCTH

JleMoHCTpUpyeT BilafeHue
preMaMH CaMOPETYJISIHA
MIOBEJICHHS B TIPOIIECCe
MEKJIMYHOCTHOTO OOIIEHUSA

AHanu3 poJeBbIX
CUTYyaIun

Ouenka penieHuin
TBOPUYECKHUX 3a7ay
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Jluer n3menenui

Ne uzsmenenusa

Ne 1 nara
U3BEIIEHUS 00
U3MEHEHUU

Ne  gmcra
U3MEHEHHUEM

C

Jlata BHECEHUs
W3MEHCHMUS

I[loanuce nuna,
BHECIIIETO
U3MEHCHUS
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